REVITALIZE MIXERS, LLC
LIMITED WARRANTY

Our Commitment

Revitalize Mixers warrants to the original purchaser that each revitalized ready mix truck has been rebuilt using quality
parts and workmanship and is free from defects in materials and workmanship under normal use and service.

Every truck undergoes a comprehensive inspection, quality control review, and road test before delivery to help ensure
reliable operation.

Warranty Coverage

|Component HCoverage |
|Comp|ete Refurbishment H12 Months or 2,000hrs |
|Drum Structure (if rebuilt or replaced) H12 Months or 2,000hrs |
|Drum Drive (if rebuilt or replaced) H12 Months or 2,000hrs |
|Hydrau|ic Pump (if rebuilt or replaced) H12 Months or 2,000hrs |
|Hydrau|ic Motor (if rebuilt or replaced) HlZ Months or 2,000hrs |
|Steering Gear (if rebuilt or replaced) HlZ Months or 2,000hrs |
|Transfer Case (if rebuilt or replaced) H 6 Months |
|Chute Components (if rebuilt or replaced) H12 Months or 2,000hrs |
|Paint Adhesion (excluding chips, abuse and corrosion)”lz Months or 2,000hrs |
[REV-Tuff Chutes |3 Months |
|REV Controls (if installed) le Months or 2,000hrs |

OEM Components
The following items remain covered by their original manufacturer warranties:
Engine
Transmission
Axles

Meritor

Dana

Hendrickson

Eaton

ZF

Dana Spicer

Any OEM warranty will be administered through the original manufacturer.

What Revitalize Covers
Revitalize will repair or replace, at its option, any component determined to have failed due to defects in workmanship
or materials during the warranty period.

Coverage includes:
e Llabor
e Replacement Parts
o Diagnosis
e Testing
e Final Inspection



Customer Responsibilities
To maintain warranty coverage, customers agree to:

Follow manufacturer maintenance schedules.
Maintain service records.

Perform required lubrication.

Use approved hydraulic oil.

Operate within GVWR.

Avoid abuse or misuse.

Notify Revitalize promptly of any issue.

Warranty Does Not Cover
Warranty does not apply to:

Normal wear items

Tires

Glass

Light bulbs

Wiper blades

Batteries

Brake linings

Clutch wear

Cosmetic damage

Paint damage from road debris
Corrosion from chemicals or neglect
Accident damage

Abuse

Overloading

Improper maintenance
Unauthorized repairs
Alterations or modifications
Damage caused by customer-installed equipment
Downtime

Rental equipment

Lost profits

Freight unless pre-approved

Warranty Claim Process
Contact Revitalize within 48 hours of discovering the issue.

Submit:

VIN

Mileage

Photos

Description

Wait for Warranty Authorization before repairs begin.
Revitalize will issue a Warranty Authorization Number.

Approved repairs may be completed by:

Revitalize Mixers

An authorized repair facility

Another repair facility with prior written approval.
Unauthorized repairs may not be reimbursed.



Travel & Emergency Repairs

If a truck becomes disabled away from a Revitalize facility:
e Contact Revitalize Warranty Department.
e  We will help locate an authorized repair facility.
e Emergency repairs may be approved in advance.

Transferability
This warranty applies only to the original purchaser and is non-transferable unless approved in writing by
Revitalize.

Quality Commitment

Every Revitalize Mixer includes:
e 180 multi-point inspection
e Quality Control checklist
e 50-mile road test
e Hydraulic system testing
e Drum operational testing
e  Electrical system verification
e Brake inspection
e Final cosmetic inspection
e Delivery inspection

Limitation of Liability
Revitalizes obligation is limited to repair or replacement of covered components.
Revitalize shall not be liable for:

e Loss of profits

e Downtime

e Rental equipment

e Consequential damage

e Incidental damage

e Except where prohibited by law.

Warranty Contact:
Revitalize Mixers, LLC
6451 Northwind Parkway
Hobart, IN 46342

Phone: 219-525-1490

Warranty Email:
warranty@revitalizemixers.com

Website:
www.revitalizemixers.com



